
How to support 
neurodiverse colleagues 
with technology 



● Overwhelmed

● Prolonged remote working

● Constant change

● Disruption to routines

● Feeling we can’t say ‘no’

We are risking burnout

Coronavirus (COVID-19) 
Pandemic Impact



● 1 in 6 workers will experience depression, anxiety or 
problems relating to stress at any one time

● There were 602,000 cases of work-related stress, 
depression or anxiety in 2018/19 in GB

● In 2018/19, stress, depression, or anxiety were 
responsible for 44% of all cases of work-related ill health 
and 54% of all working days lost due to health issues in 
GB

● 1 in 5 people take a day off due to stress.  Yet, 90% of 
these people cited a different reason for their absence

Source: MHFA England

What the stats say…



● Presenteeism accounts for 2 times more losses than 
absences

● Every year it costs businesses £1300 per employee 
whose mental health needs are unsupported

● Mental ill health is responsible for 72 million working 
days lost and costs £34.9 billion each year

● Nearly 9 out of 10 people with mental health problems 
say that stigma and discrimination have a negative 
effect on their lives

Source: Mental Health Foundation UK

What the stats say…



● Communication

● Planning, prioritising

● Memory

● Focus, concentration

● Organising

● Managing stress

● Learning new processes

Imagine the impact on 
people with neurological 
conditions who may 
already struggle with:



1 in 10 has a neurological condition



“I fear being 
found out!”

“I don’t want to risk 
losing my job.”

“I don’t want my 
colleagues to judge 

or exclude me.”

“I feel like I’m not 
good enough or 
smart enough.”

“I don’t want to be 
excluded from 
promotional 

opportunities.”

Many hide their condition/s



What can we do to help

● Get buy-in from the top

● Train staff as Mental Health First Aiders

● Train managers

● Listen, talk to your employees, empathise



● The right tools can improve our mental health, enable us to 
concentrate, to focus on our purpose and ensure productivity

● When our leaders have the right tools they can engage, empower and 
support staff

● When staff feel empowered and focused, they can innovate, they are 
inclusive, and they are inspired.

Balance being human with 
the technology that enables us



Easy to find 

Easy to use

Works with the tech and devices we already use

Accessible

Usable

Customisable

Clear benefits for all 

What do we want from our technology?



What do we want our tech 
to do for us?













One subscription.
One sign in. 
Any device.



We want to help unlock everyone’s 
full potential through technology.
  

We see a world where difference, disability 
or language are no longer barriers.



Request a demo

Stuart Blair
Workplace Product Manager

s.blair@texthelp.com

Ask me a question


