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CCEP’s Journey To Date
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The Global Accessibility Matrix
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The Business Case

12.6%

CCEP employees

People with
Disabilities are

X2

likely to be
unemployed

self-declare a
disability

(2023 inclusion survey)
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https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/datasets/labourmarketstatusofdisabledpeoplea08
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/datasets/labourmarketstatusofdisabledpeoplea08

Our Disability Partners supporting us on our journey
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Mohammad Koheeallee

Quality, Environment, Safety and Health Co-Ordinator
& Lead Accessibility Ambassador GB

pp Support the organisation to become more inclusive

pp Challenge the status quo by asking the difficult questions
pp Research approaches and innovations on accessibility
pp Connect the network with right people to create success

pp Be a vocal, visible advocate for accessibility
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The CCEP GB #JustBe ThisAbility Team

L
1 Chris Goodall
n o GBLT Sponsor
Andrew Matthews Mohammad Koheeallee
ThisAbility Co-chair ThisAbility Co-chair

Accessibility
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GB ThisAbility Strategy 2025

Goals

« GB continues to be recognized as a Disability Confident Leader and Innovators for people with a disability within

Fast Moving Consumer Goods (FMCG) industry.
* Retain, develop and recruit talent to ensure 15% of the workforce are represented by people with a disability

 Ability awareness embedded everywhere
e CCEP customise roles to meet individual's needs

Ensure CCEP sites,
products, tools &
communications are
Inclusive & Accessible to
everyone

Promote awareness &
understanding of Ability
needs at CCEP and how
our people can be
supported to be their best
at work

Ensure we retain, develop
and recruit those with
diverse abilities at CCEP,
and that our processes
and ways of working
maximise the potential of
our all our talent

Ensure all CCEP GB
conferences, events and
meetings are accessible

for all our colleagues,

customers and visitors
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What is Hacking?

The definition of hacking is the act of exploiting
system vulnerabilities and compromising the
security of digital devices and networks to gain
unauthorized access to data.



https://www.techopedia.com/definition/604/digital-definition
https://www.techopedia.com/definition/2185/device
https://www.techopedia.com/definition/5537/network

Example of Hacking a session

Our aim:

To ensure accessibility is embedded and prioritised, to ensure
accessibility concerns for all colleagues are being addressed.

Hacking session:

What accessibility challenges do you think a person with a visible or invisible
disability might face in field sales?

How could we best support them?

1. Break into groups to discuss and brain dump (Nothing is off limits)

2. Each group presents back ideas to the wider group

3. Individual Role Reflection; reflect on the role you could play in promoting

inclusivity; awareness within the CCEP and local communities based on
the session today.
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Alice Wethey
Field Sales
Representative

“Life felt like a
rollercoaster after I
was first diagnosed
with chronic fatigue

and PoTS. But, getting
involved with initiatives
at CCEP like our Just

Be allyship network has
empowered me to speak
up when I'm struggling”

Donna
Allbrighton

Production team leacler

e pandemic really
e to slow down and

support and kindness during
this time and since then
really meant a lot to me”

Josephine

Field Sales Merchandiser

“I love to be on the go
and keep busy, so being
diagnosed with chronic

fatigue syndrome was
challenging to navigate.
I'm grateful to work in a
role I love with a team
that makes me feel
welcome and safe enough
to share my story.”

Jo Appleton

Customer Finance
Management

“When I was interviewing for
the role at CCEP, I was worried
about what the response to

my disease would be. T was
pleasantly surprised with how
supportive and understanding
managers have been of the
symptoms of my condition from
day one, and throughout the
last decade.”

George Boor

Sales Representative

“Learning how to
manage my ADHD

and communicate

my needs at work has
been a learning curve,
but T've started to
really embrace my
condition and see the
positives it can bring
to the workplace.”



Accessibility




Edmonton’s Accessibility Journey
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Building in Accessibility By Design
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Awareness




Employee

Alice Wethey

Field Sales
Representative

“Life felt like a
rollercoaster after I
was first diagnosed

with chronic fatigue

and PoTS. But, getting
involved with initiatives
at CCEP like our Just

Be allyship network has
empowered me to speak
up when I'm struggling.”

Richard Cunnington
ASRS team leader

“After enduring a life-
altering accident that
drastically shifted my
physical abilities, I'm left
feeling truly grateful for
how far I've come on my
healing journey, and for
the incredible support
and encouragement I've
had from colleagues.”
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Stories and Manager Resources

words

and emojis

colour contrast

Always assume that people with
disabilities are part of your audience

Avoid special characters, symbols

Use simple colours with good

Everyone's | (@
welcome | RGRss

things you can do now to
communicate more accessibly

Provide ‘Alt text' for all images

Make captions available on

Use simple and clear language all videos

e

Don't use all capitals for whole Use a minimum of font size 12 for

all written communication and
size 18 for presentations

Run all written communication
through an accessibility checker

=

Slow down when presenting

Eugene
Josephine

Field Sales Merchandiser

“I love to be on the go
and keep busy, so being
diagnosed with chronic
fatigue syndrome was
challenging to navigate.
I'm grateful to workina
role I love with a team
that makes me feel
welcome and safe enough
to share my story.”

Donna
Allbrighton

Production team leader

“The pandemic really

forced me to slow down and
prioritise my health as I
navigated a whole new layer
of my chronic obstructive
pulmonary disease (COPD)
diagnosis. My colleagues’
support and kindness during
this time and since then
really meant a lot to me.”

GB ThisAbility factsheet

... Dystexia @) ..

Whatdol
needto
know?

Dyslexia is a common learning disability that affects up to1in
10 people in the UK. It is usually characterised by:

=] it

Difficulty re_ddir@ and Struggling to mest Difficulty following
writing deadlines saquences of
{eg spelling and letter instructions
formationjorientation)
Dyslexia is a lifelong condition and may come with other
related conditions such as ADHD or Autism.

What’s it
like to have
dyslexia?

Words may appear to
move around on the _ (potentially to the point of eye
page or get mixed up in strain) due to the extra effort
the wrong order involved in reading

Certain fonts, text styles or Difficulties with executive
background colours may functioning skills especially
make reading easier planning and organization

Short-term/working
memory struggles

Frustration or fatigue

Creative skills or tactile
activities may feel easier to
master

Good problem solvers Often have strong visual-
and out of the box spatial skills and lateral
thinkers thinking

Howecanl
support
someone
with
dyslexia?

Everyone will have

different things ’

that best help —_—

them to succeed Allowing extra time for Provide a space with few

s0 it is important to processing infarmation distractions for quiet work
1 especially whan written

discuss what

adjustrments will

help the person

most. They may

include: Screen readers or colour Give clear priorities on
filtars to raduce eye strain important tasks

Wherecan
Ifind out
more?

9 British O NHS -
( Dyslexia ( Information

Association on Dyslexia




Breaking

Barriers







When everyone’s
welcome, they should feel
seen, heard, valued,
respected and safe.
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Top Tips

1 Identify your 2 Upskilland
success partners enable allies

3 Investin awareness 4 Think big, start
and capabilities small
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“By breaking down barriers to
inclusion, we’re not just
transforming our workplaces; we’re
taking steps to transform society as
a whole.

Together, we can create a legacy
that’s worth fighting for. Join us on
the journey towards a more inclusive
future.”

José Antonio Echeverria
Chief Customer Service and Supply Chain Officer and
Executive Sponsor for Disability Inclusion at CCEP

M' /EUROPACIFIC
PARTNERS

Classification - Internal



RRRRRRRR




	Slide 1: Video https://vimeo.com/user45734801/diversityingrocery 
	Slide 2: Coca-Cola Europacific Partners  GB’s Accessibility  Journey
	Slide 3: CCEP’s Journey To Date
	Slide 4: The Global Accessibility Matrix
	Slide 5: The Business Case
	Slide 6: Our Disability Partners supporting us on our journey
	Slide 7:             
	Slide 8
	Slide 9: The CCEP GB #JustBe ThisAbility Team
	Slide 10: GB ThisAbility Strategy 2025
	Slide 11
	Slide 12: Example of Hacking a session 
	Slide 13: Accessibility
	Slide 14
	Slide 15: Building in Accessibility By Design
	Slide 16: Awareness
	Slide 17: Employee Stories and Manager Resources 
	Slide 18: Breaking Barriers
	Slide 19
	Slide 20: When everyone’s welcome, they should feel seen, heard, valued, respected and safe.
	Slide 21: Top Tips
	Slide 22: “By breaking down barriers to inclusion, we’re not just transforming our workplaces; we’re taking steps to transform society as a whole.  Together, we can create a legacy that’s worth fighting for. Join us on the journey towards a more inclusive
	Slide 23

