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Video
https://vimeo.com/user45734801/diversityingrocery

https://vimeo.com/user45734801/diversityingrocery
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CCEP’s Journey To Date

3

Ran listening 

sessions 

Formed catalyst 

group

Launched 

Everyone’s Welcome

Support tools to 

build confidence

International Day 

of Persons with 
Disabilities

2nd Global 

Inclusion Survey

Launched the 

Global 
Accessibility 
Maturity Matrix

Identified executive 

sponsor

Established 

partnerships

Disability inclusion 

reviews

1st Global 

Inclusion Survey

External 

commitment and 
Charter

Upskill country 

disability sponsors

2020 20232021 2022 2024
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The Global Accessibility Matrix
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The Business Case
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24%
Working People with 

a Disability are 

in the UK

12.6% 
CCEP employees 

self-declare a 

disability
(2023 inclusion survey)

People with 

Disabilities are 

x2 
likely to be 

unemployed

50
Members of the 

CCEP GB 

ThisAbility group

80% 
disabilities occur 

during the working 

age

Labour Force Survey October to December 2020
Source: Disability facts and figures | Disability charity Scope UK

People with 

Disabilities face

x2 

living costs

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/datasets/labourmarketstatusofdisabledpeoplea08
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/datasets/labourmarketstatusofdisabledpeoplea08
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Our Disability Partners supporting us on our journey
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Mohammad Koheeallee
Quality, Environment, Safety and Health Co-Ordinator 
& Lead Accessibility Ambassador GB

Support the organisation to become more inclusive 

Challenge the status quo by asking the difficult questions

Research approaches and innovations on accessibility

Connect the network with right people to create success

Be a vocal, visible advocate for accessibility



Employee Resource 
Group
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The CCEP GB #JustBe ThisAbility Team

Chris Goodall 

GBLT  Sponsor

Mohammad Koheeallee

ThisAbility Co-chair

Andrew Matthews 

ThisAbility Co-chair

Awareness & Tools Talent

Accessibility Accessibility

9

Events
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GB ThisAbility Strategy 2025

Goals
• GB continues to be recognized as a Disability Confident Leader and Innovators for people with a disability within 

Fast Moving Consumer Goods (FMCG) industry. 
• Retain, develop and recruit talent to ensure 15% of the workforce are represented by people with a disability
• Ability awareness embedded everywhere
• CCEP customise roles to meet individual’s needs

 

Ensure CCEP sites, 

products, tools & 

communications are 

Inclusive & Accessible to 

everyone

Promote awareness & 

understanding of Ability 

needs at CCEP and how 

our people can be 

supported to be their best 

at work

Ensure we retain, develop 

and recruit those with 

diverse abilities at CCEP, 

and that our processes 

and ways of working 

maximise the potential of 

our all our talent 
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Accessibility

 

Awareness 

 

Talent

 
Ensure all CCEP GB 

conferences, events and 

meetings are accessible 

for all our colleagues, 

customers and visitors

Events



What is Hacking?
The definition of hacking is the act of exploiting 

system vulnerabilities and compromising the 

security of digital devices and networks to gain 

unauthorized access to data.
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https://www.techopedia.com/definition/604/digital-definition
https://www.techopedia.com/definition/2185/device
https://www.techopedia.com/definition/5537/network
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Example of Hacking a session
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Our aim:

To ensure accessibility is embedded and prioritised, to ensure 

accessibility concerns for all colleagues are being addressed.

Hacking session:

What accessibility challenges do you think a person with a visible or invisible 

disability might face in field sales?

How could we best support them?

1. Break into groups to discuss and brain dump (Nothing is off limits) 

2. Each group presents back ideas to the wider group

3. Individual Role Reflection; reflect on the role you could play in promoting 

inclusivity; awareness within the CCEP and local communities based on 

the session today.

 



Accessibility
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Edmonton’s Accessibility Journey

1
4
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Building in Accessibility By Design
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Awareness

16
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Employee Stories and Manager Resources



Breaking 
Barriers
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When everyone’s 
welcome, they should feel 
seen, heard, valued, 
respected and safe.



Top Tips

Identify your 

success partners

21

1 Upskill and 

enable allies
2

Invest in awareness 

and capabilities
3 Think big, start 

small
4
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“By breaking down barriers to 
inclusion, we’re not just 
transforming our workplaces; we’re 
taking steps to transform society as 
a whole.

Together, we can create a legacy 
that’s worth fighting for. Join us on 
the journey towards a more inclusive 
future.”
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José Antonio Echeverría
Chief Customer Service and Supply Chain Officer and 
Executive Sponsor for Disability Inclusion at CCEP
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